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After sending numerous requests for payments and phone calls to a client over a period of 9 months
with no result | decided to enlist the help of a collection agency to resolve the matter.

| contacted Gary at SA Debt Recovery and sent through the information he requested to substantiate
the outstanding debt. He explained the charges and processes that were open to us to recover the
debt.

Gary contacted the client on my behalf and within about 6 days we received full payment.

During this period Gary kept us fully informed of the contact he had made with the client and
checked daily to enquire if the money had been deposited into our account.

We have no hesitation in recommending SA Debt Recovery if you are unfortunately in a similar
situation.
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